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never-encding challenges or [Mmprovea
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ESNsurvey XIV vs XV

January - February 2021 May - July 2023
10 691 clean answers 17 855 clean answers
mobile/non-mobile/full-time international students



. Erasmus+ for Study
B89% of respondents

Experience different learning environments

Meet new people

Live abroad
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Gain knowledge of another culture

Advance future career prospects abroad

Enhance future career prospects in their home country

Develop soft skills

Mandatory component of the study programme
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Figure 18 - Main factors to study abroad, by mobility programme {n = 10,315}

Motivation to go abroad

. Erasmus+ for Traineeship
11% of respondents

Relative Frequency (in %)
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Engage with different cultures

Independency

Career prospects
Knowledge of cultures
Foreign language
Learning environment
Networking

Identity

International skills
Academic performance

Other
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Understanding the motivation of
the students should help to adapt
universities’ activities for them
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This can be achieved through
collaborations with students
organisations such as ESN



. Experienced a lot (4-5) . Experienced some (3) . MNot experienced (1-2) . N/A

Feelings of stress

Problems related to the courses

Feelings of anxiety

Problems with accommodation

Financial problems

Feelings of social exclusion

Problems with Learning or Grant Agreement

Health Problems

Discriminational based on my nationality

Discrimination based on my ethnicity

Discrimination based on my personal beliefs
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Figure 37 - Issues encountered on mobility (Likert scale, grouped, general sample, n = 8,428)

Main challenges
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Insufficient money to cover my cost of living 35.63%
Problems finding affordable accommodation 35.5%
Prablems related to the courses | was taking (enrolment, schedule, exams) 33.97%
Problems connecting to locals 28:95%
Absence of family and friends _ 23.1%
Late payment of my grant/scholarship 20.11%
MNone of the above 15.98%
Problems with my administration (residence permit/visa/registration) _ 10.98%
Loss of income/loss of student job while abroad 10.45%
Problems adapting to life in the hosting city 9.15%
Discrimination based on my personal background - 4.3%
Other (Please Specify) . 2.34% 15.98%
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Satisfaction with Services Provided by Sending HEls (0-5 scale)
(Figure 24, page 43)

Reintegration Activities

i
0
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Invelvement in Alumni Community 3.14

Insurance Assistance 3.26

Visa Assistance 328

Information on Recognition 3.62

Linguistic Support

Learning Agreement Preparation

Mobility Recognition 378

378

Application Preparation

Maobility Information Provision 392
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. Very satisfied . Satisfied . Meutral

Invelvement in the alumni community as exchange ambassador/mentor upon return
Process of recognition of the ECTS achieved during the mobility

Reintegration activities (e.g. “welcome back” day, reverse culture shock seminar etc.) 13.65%
Support in linking my exchange with potential employment opportunities

Sending HEI Satisfaction

Support in understanding the benefits of my exchange

0.00%

20.00%
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. Dissastified

40.00%

@ Very dissastified

28.29%

17.38%

23.65%

80.00%

B.39% 5.48%

B8.07% a4z

100.00%



Satisfaction with Services Provided by Host HEIs (0-5 scale)
(Figure 25, page 45)

et i | -
Visa / Residence Permit Assistance _ 3.72
Liaising with Local Authorities _ .71
Provision of Accommodation _ 3.6
I
insurance Assistance. [ =
0 1 2 3 4

Welcome and orientation events and initiatives

Linguistic support

Support during communication with local authorities

Access to health care services

Assistance in the procedure of obtaining visa and residence permit
Support for people with fewer opportunites

Support for integration in the local students' community
Mentoring and support services

Assistance in the procedure of obtaining insurance

Support in finding accommodation

Hosting HE| Satisfaction
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Understanding the weak points
and working on them can lead to
higher satisfaction of
International students
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Selected ESNsurvey XV data



3¢ESN

Erasmus Student Network
Poland

. Very satisfied . Satisfed . Meutral . Dissatisfied . Very dissastisfied

Sending ol 45.31% 20.52%  989% s7ox g N

Overall satisfaction overview
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. When | submitted my application for Erasmus+
. When | signed the Erasmus+ Grant Agreement .
. When | was informed about Erasmus+ Opportunities 1
. | was not informed about the Erasmus Student Charter . .
®
®
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®

Information about Erasmus SR -
Student Charter - e © b e e
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Informing students about their rights
on time should not be an exception.
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. Strongly Agree . Agree . MNeutral . Disagree . Strongly Disagree

The Erasmus+ Programme is inclusive of students from different backgrounds 46.0% 35.6% 12.6% 49% Qg

The Erasmus+ Programme contributes to the acquisition of sustainable skills, habits and behaviours among participants

The Erasmus+ Programme encourages civic engagement during exchanges
®
The Erasmus+ Programme allows for students to engage in sustainable means of travel to/from destinations 26.3% 32.2% 26.9% 11.6% 3.0%
L ]
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The Erasmus+ Programme offers digital solutions ta facilitate the mobility process 25.0% 38.6% 26.3% B.5% L7%
e A - ®
The Erasmus+ Programme supports the acquisition of digital skills and digital literacy b 11.8%
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Question without anwser: are we
on good track to complete this
horizontal priority of Erasmus+ ?



Relative frequency (in %)
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Parti.cipation in mobility
before university = -
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A lot of potential to foster
mobility patterns before
Higher Education
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Link to ESNsurvey XIV

click



https://esn.org/ESNsurvey

Thank you

Anna Kowalczyk
president@esn.pl
Erasmus Student Network



